
appointments and cancellations
We suggest advance appointments. Please understand if you miss an 
appointment, this is time the stylist has committed to your service. If 
you simply must cancel, please notify us as soon as possible.

Please arrive 10-15 minutes prior to your appointment 
time to make your visit as relaxing as possible.

payment
We accept Visa, Master Card and Discover only. If you wish to 
express your appreciation for services, cash is preferred.

refunds
Salon credit only, no cash refunds.

children
We appreciate our younger clientele. However, all children under 
the age of 12 must be accompanied by an adult at all times. Please 
do not allow your children to run in the salon or be left alone on the 
styling þ oor.

gift cards
nu waves gift cards make the perfect present for holidays and special 
occasions. Gift cards can be issued in any dollar amount. We can also 
create a customized gift basket for you, including gift cards for any 
combination of services and products. There is no expiration date and 
no cash refunds.

nu waves salon & day spa is not responsible for any 
unauthorized use, loss or damage to gift cards issued.  

** Please note that Spa Finder cards cannot  
  be used towards any special packages.
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